
Principles of Caregiving – Student Manual 
Table of Contents 

 

SECTION I - OVERVIEW.......................................................................................... I-1 
A. Principles of Caregiving Core.......................................................................... I-2 
B. Various Direct Support Professional (DSP) modules ...................................... I-2 
C. Definition of Direct Support Professionals (DSPs) .......................................... I-3 
D. Services, continuum of care; DSP job opportunities ....................................... I-4 
E. Consumer-directed care ................................................................................. I-5 

1. History of Movement ................................................................................ I-5 
2. Philosophy ............................................................................................... I-6 
3. Benefits.................................................................................................... I-7 

F. Roles and responsibilities ............................................................................... I-8 
1. Training.................................................................................................... I-8 
2. Scope of practice ..................................................................................... I-8 

SECTION II - LEGAL & ETHICAL ISSUES ............................................................... II-1 
A. Legal terms—Definitions................................................................................ II-2 
B. Distinction between law and ethics ................................................................ II-2 
C. Primary legal responsibilities—...................................................................... II-2 
D. Avoiding legal action ...................................................................................... II-3 
E. Ethical principles ............................................................................................ II-3 
F. Consumer rights............................................................................................. II-3 
G. DSP rights...................................................................................................... II-3 
H. Confidentiality ................................................................................................ II-5 

1. General guidelines.................................................................................. II-5 
2. HIPAA requirements ............................................................................... II-5 

I. Adult and Child Abuse ................................................................................... II-9 
1. Definition................................................................................................. II-9 
2. Risk factors ............................................................................................. II-9 
3. Signs....................................................................................................... II-9 
4. Prevention............................................................................................. II-10 
5. Reporting requirements (Mandatory reporting) ..................................... II-10 
6. Legal penalties...................................................................................... II-11 
7. Scenarios.............................................................................................. II-11 

SECTION III - CULTURAL COMPETENCY .............................................................. III-1 
A. Definitions ..................................................................................................... III-2 
B. Awareness and differences........................................................................... III-3 

1. Perceptions............................................................................................ III-4 
2.  Cross-cultural communication ................................................................. III-5 
3.  Communication ....................................................................................... III-6 

SECTION IV - COMMUNICATION ............................................................................IV-1 
A. Components of effective communication ......................................................IV-2 
B. Verbal ...........................................................................................................IV-2 

3/27/2007 1



C. Nonverbal......................................................................................................IV-2 
D. Communication styles...................................................................................IV-3 

1. Aggressive .............................................................................................IV-4 
2. Passive ..................................................................................................IV-4 
3. Assertive ................................................................................................IV-4 

E. Barriers and interventions .............................................................................IV-7 
1. Inadequate listening skills ......................................................................IV-7 
2. Attitude...................................................................................................IV-8 
3. Physical disability...................................................................................IV-9 
4. Emotional/mental health impairment....................................................IV-11 
5. Cognitive/memory impairment .............................................................IV-12 

F. Therapeutic communication ........................................................................IV-13 
G. Conflict Resolution ......................................................................................IV-13 

SECTION V - GRIEF, SEPARATION, AND END OF LIFE........................................V-1 
A. Grief and separation process .........................................................................V-2 
B. Dying process ................................................................................................V-3 
C. Emotional issues............................................................................................V-4 

1. Consumer and family ..............................................................................V-4 
2. DSP ........................................................................................................V-4 

D. Coping Strategies ..........................................................................................V-5 
1. Consumer and family ..............................................................................V-5 
2. DSP ........................................................................................................V-5 

E. Community resources ....................................................................................V-6 
F. Cultural and religious issues ..........................................................................V-6 
G. Advance directives.........................................................................................V-6 
H. “Orange Form” (DO NOT RESUSCITATE) ....................................................V-7 

1. Agency-specific policies and procedures ................................................V-7 
2. Display ....................................................................................................V-7 
Grief Activity ..................................................................................................V-8 

SECTION VI - STRESS MANAGEMENT ..................................................................VI-1 
A. Identification and causes of stress ................................................................VI-2 

1. Components ..........................................................................................VI-2 
2. Causes/effects .......................................................................................VI-3 
3. Indicators ...............................................................................................VI-4 

B. Coping strategies ..........................................................................................VI-4 

SECTION VII - TIME MANAGEMENT.......................................................................VII-1 
A. Importance...................................................................................................VII-2 
B. Prioritizing duties..........................................................................................VII-2 
C. Developing work schedule ...........................................................................VII-3 

Time Management Activity ..........................................................................VII-5 

SECTION VIII - OBSERVING, REPORTING, DOCUMENTING,                                    
and CARE/SUPPORT PLANS ..................................................................................VIII-1 

A. Purpose and importance.............................................................................VIII-2 

3/27/2007 2



B. Care/support plans......................................................................................VIII-2 
C. Observing and monitoring...........................................................................VIII-3 

1. Signs and symptoms of illness/injury ...................................................VIII-3 
2. Changes in mental/emotional status....................................................VIII-4 
3. Changes in home environment ............................................................VIII-4 

D. Reporting ....................................................................................................VIII-5 
E. Documenting...............................................................................................VIII-5 

Documentation Activity...............................................................................VIII-6 

SECTION IX - INFECTION CONTROL .....................................................................IX-1 
A. Bloodborne pathogen standard.....................................................................IX-2 
B. Infectious diseases .......................................................................................IX-3 

1. Hepatitis B and C...................................................................................IX-3 
2. Human immunodeficiency virus (HIV)....................................................IX-5 
3. Other......................................................................................................IX-6 

C. Common non-bloodborne pathogens............................................................IX-7 
1. Tuberculosis (TB) ..................................................................................IX-7 
2. Lice ........................................................................................................IX-8 
3. Scabies ..................................................................................................IX-9 

D. Transmission of disease .............................................................................IX-10 
1. Preventing spread................................................................................IX-10 
2. Body defenses .....................................................................................IX-11 
3. Risk factors ..........................................................................................IX-11 

E. Standard precautions..................................................................................IX-11 
F. Policies and procedures..............................................................................IX-13 

1. Hand washing ......................................................................................IX-13 
2. Gloves and other personal protective equipment (PPE) ......................IX-15 
3. Handling and disposal of infectious wastes .........................................IX-15 
4. Linens ..................................................................................................IX-16 
5. Cleaning the environment ....................................................................IX-17 

SECTION X - PERSONAL CARE..............................................................................X-1 
A. Basic Principles..............................................................................................X-2 

1. Following care/support plan ....................................................................X-2 
2. Activities of daily living (ADLs) ................................................................X-2 
3. Consumer dignity and rights ...................................................................X-3 
4. Cultural and religious issues ...................................................................X-3 
5. Observations and reporting.....................................................................X-4 

B. Assessing and monitoring skin integrity .........................................................X-5 
1. Bruises and cuts .....................................................................................X-5 
2. Pressure ulcers.......................................................................................X-6 

C. Bathing, dressing and grooming ....................................................................X-8 
1. Skin Care ................................................................................................X-8 
2. Bathing....................................................................................................X-9 
3. Hair Care ..............................................................................................X-11 
4. Dressing................................................................................................X-12 
5. Shaving.................................................................................................X-12 

3/27/2007 3



6. Nail care for both fingers and toes ........................................................X-13 
7. Assistive devices ..................................................................................X-15 

D. Oral Hygiene ................................................................................................X-17 
E. Toileting .......................................................................................................X-19 

1. Urinary Incontinence.............................................................................X-19 
2. Incontinence pads.................................................................................X-21 
3. Catheter care ........................................................................................X-21 
4. Ostomy care .........................................................................................X-22 
5. Skin care...............................................................................................X-23 

F. Transferring, ambulation, and positioning ....................................................X-24 
1. Principles of body mechanics for back safety .......................................X-24 
2. Transferring ..........................................................................................X-24 
3. Walking (ambulation) ............................................................................X-28 
4. Turning and Positioning ........................................................................X-28 
5. Other assistive devices .........................................................................X-30 

G. Range of motion (ROM) exercises...............................................................X-33 
1. Active ROM...........................................................................................X-33 
2. Passive ROM........................................................................................X-33 

H. Meal Assistance (Assisting with eating/feeding) ..........................................X-35 

SECTION XI - NUTRITION AND FOOD PREPARATION .........................................XI-1 
A. Basic nutrition ...............................................................................................XI-2 

1. Role and importance of nutrition ............................................................XI-2 
2. Essential nutrients .................................................................................XI-2 
3. Special considerations for consumers ...................................................XI-3 
4. Hydration ...............................................................................................XI-3 

B. Menu planning ..............................................................................................XI-5 
1. Food groups...........................................................................................XI-5 
2. Labels ....................................................................................................XI-6 
Food Label Activity .......................................................................................XI-7 
3. Differences between portions and servings ...........................................XI-8 
4. Issues ....................................................................................................XI-8 

C. Food Safety.................................................................................................XI-10 
1. Preparation ..........................................................................................XI-11 
2. Storage ................................................................................................XI-12 

D. Special needs/diets.....................................................................................XI-15 
1. Low-fat/low-salt – a Heart Healthy Diet................................................XI-15 
2. Diabetic................................................................................................XI-16 
3. Other....................................................................................................XI-16 

E. Encouraging intake/appetite – appeal to all the senses ..............................XI-16 
F. Assistive devices.........................................................................................XI-17 

Food Safety Activity....................................................................................XI-19 

SECTION XII - FIRE, SAFETY, AND EMERGENCY PROCEDURES ......................XII-1 
A. General guidelines .......................................................................................XII-2 

1. Responding to an emergency ...............................................................XII-2 
2. Emergency plan....................................................................................XII-5 

3/27/2007 4



B. Prevention....................................................................................................XII-6 
1. Falls ......................................................................................................XII-6 
2. Fire Prevention .....................................................................................XII-8 
3. Electrical Safety ....................................................................................XII-8 
Activity: What Would You Do? ..................................................................XII-12 

SECTION XIII - HOME ENVIRONMENT MAINTENANCE ........................................XIII-1 
A. Care/support plans......................................................................................XIII-2 
B. Supplies ......................................................................................................XIII-2 
C. Planning and organizing tasks ....................................................................XIII-2 
D. Cleaning......................................................................................................XIII-3 
E. Laundry.......................................................................................................XIII-4 
F. Bed making.................................................................................................XIII-5 
G. Issues .........................................................................................................XIII-5 

1. Cultural ................................................................................................XIII-5 
2. Religious ..............................................................................................XIII-5 
3. Consumer rights ..................................................................................XIII-5 
Activity........................................................................................................XIII-6 

SECTION XIV - ACTIVITY PLANNING..................................................................... XIV-1 
A. Principles and purposes............................................................................. XIV-2 
B. Examples of activities specific to various disabilities.................................. XIV-4 
C. Issues ........................................................................................................ XIV-4 

1. Cultural ............................................................................................... XIV-4 
2. Religious ............................................................................................. XIV-4 
3. Consumer rights ................................................................................. XIV-4 

D. Resources.................................................................................................. XIV-5 
1. Web sites ............................................................................................ XIV-5 
2. Agencies ............................................................................................. XIV-5 
3. Other................................................................................................... XIV-5 
Activity....................................................................................................... XIV-6 
 

 

3/27/2007 5


	OVERVIEW
	Principles of Caregiving Core
	Various Direct Support Professional (DSP) modules
	Definition of Direct Support Professionals (DSPs)
	Services, continuum of care; DSP job opportunities
	Consumer-directed care
	History of Movement
	Philosophy
	Benefits


	Roles and responsibilities
	Training
	Scope of practice




	LEGAL & ETHICAL ISSUES
	Legal terms—Definitions
	Distinction between law and ethics
	Primary legal responsibilities—
	Avoiding legal action
	Ethical principles
	Consumer rights
	DSP rights
	Confidentiality
	General guidelines
	HIPAA requirements


	Adult and Child Abuse
	Definition
	Risk factors
	Signs
	Prevention
	Reporting requirements (Mandatory reporting)
	Legal penalties
	Scenarios




	CULTURAL COMPETENCY
	Definitions
	Awareness and differences
	Perceptions
	2.  Cross-cultural communication
	3.  Communication




	COMMUNICATION
	Components of effective communication
	Verbal
	Nonverbal
	Communication styles
	Aggressive
	Passive
	Assertive


	Barriers and interventions
	Inadequate listening skills
	Attitude
	Physical disability
	Emotional/mental health impairment
	Cognitive/memory impairment


	Therapeutic communication
	Conflict Resolution


	GRIEF, SEPARATION, AND END OF LIFE
	Grief and separation process
	Dying process
	Emotional issues
	Consumer and family
	DSP


	Coping Strategies
	Consumer and family
	DSP


	Community resources
	Cultural and religious issues
	Advance directives
	“Orange Form” (DO NOT RESUSCITATE)
	Agency-specific policies and procedures
	Display



	Grief Activity

	STRESS MANAGEMENT
	Identification and causes of stress
	Components
	Causes/effects
	Indicators


	Coping strategies


	TIME MANAGEMENT
	Importance
	Prioritizing duties
	Developing work schedule

	Time Management Activity

	OBSERVING, REPORTING, DOCUMENTING,                          
	Purpose and importance
	Care/support plans
	Observing and monitoring
	Signs and symptoms of illness/injury
	Changes in mental/emotional status
	Changes in home environment


	Reporting
	Documenting

	Documentation Activity

	INFECTION CONTROL
	Bloodborne pathogen standard
	Infectious diseases
	Hepatitis B and C
	WHAT IS HEPATITIS B
	WHO NEEDS VACCINATION?
	Human immunodeficiency virus (HIV)

	Symptoms of Hepatitis B, Hepatitis C and HIV
	The Body Fluids That Might Contain Bloodborne Pathogens
	Other


	Common non-bloodborne pathogens
	Tuberculosis (TB)
	The Disease Process
	Lice
	Scabies


	Transmission of disease
	Preventing spread
	Body defenses
	Risk factors


	Standard precautions
	Policies and procedures
	Hand washing
	Gloves and other personal protective equipment (PPE)
	Handling and disposal of infectious wastes
	Linens
	Cleaning the environment




	PERSONAL CARE
	Basic Principles
	Following care/support plan
	Activities of daily living (ADLs)
	Consumer dignity and rights
	Cultural and religious issues
	Observations and reporting


	Assessing and monitoring skin integrity
	Bruises and cuts
	Pressure ulcers


	Bathing, dressing and grooming
	Skin Care
	Bathing
	Hair Care
	Dressing
	Shaving
	Nail care for both fingers and toes
	Assistive devices


	Oral Hygiene
	Denture Care

	Toileting
	Urinary Incontinence
	Incontinence pads
	Catheter care
	Ostomy care
	Skin care


	Transferring, ambulation, and positioning
	Principles of body mechanics for back safety
	Transferring
	Walking (ambulation)
	Turning and Positioning
	Other assistive devices


	Range of motion (ROM) exercises
	Active ROM
	Passive ROM


	Meal Assistance (Assisting with eating/feeding)


	NUTRITION AND FOOD PREPARATION
	Basic nutrition
	Role and importance of nutrition
	Essential nutrients
	Special considerations for consumers
	Hydration


	Menu planning
	Food groups
	Labels



	Food Label Activity
	Differences between portions and servings
	Issues

	Food Safety
	Preparation
	Storage
	Insect and Rodent Droppings and Dirt



	Special needs/diets
	Low-fat/low-salt – a Heart Healthy Diet
	Diabetic
	Other


	Encouraging intake/appetite – appeal to all the senses
	Assistive devices

	Food Safety Activity

	FIRE, SAFETY, AND EMERGENCY PROCEDURES
	General guidelines
	Responding to an emergency
	Emergency plan

	Prevention
	Falls
	Fire Prevention
	Electrical Safety



	Activity: What Would You Do?

	HOME ENVIRONMENT MAINTENANCE
	Care/support plans
	Supplies
	Planning and organizing tasks
	Cleaning
	Laundry
	Bed making
	Issues
	Cultural
	Religious
	Consumer rights



	Activity

	ACTIVITY PLANNING
	Principles and purposes
	Examples of activities specific to various disabilities
	Issues
	Cultural
	Religious
	Consumer rights


	Resources
	Web sites
	Agencies
	Other



	Activity




